LARATION AND POWER OF ATTORNEY FOR PATENT APPLICATION 

Attorney Docket No. 5577-214 

As a below named inventor, I hereby declare that: 

My residence, post office address and citizenship are as stated below next to my name. 

I believe I am the original, first and sole inventor (if only one name is listed below) or an 
original, first and joint inventor (if plural names are listed below) of the subject matter which 
is claimed and for which a patent is sought on the invention entitled METHODS, 
SYSTEMS AND COMPUTER PROGRAM PRODUCTS FOR PROVIDING 
TRANSACTIONAL QUALITY OF SERVICE 

the specification of which 
I I is attached hereto 
OR 

£3 was filed on October 20, 2000 as United States Application No. 09/693,663 or PCT 

International Application Number and was amended on (if applicable). 

I hereby state that I have reviewed and understand the contents of the above-identified 
specification, including the claims, as amended by any amendment referred to above. 

I acknowledge the duty to disclose information which is material to patentability as defined in 
Title 37 Code of Federal Regulations, §1 .56. 

I hereby claim foreign priority benefits under Title 35, United States Code, § 1 19(a)-(d) or 
§ 365(b) of any foreign application(s) for patent or inventor's certificate, or § 365(a) of any 
PCT International application which designated at least one country other than the United 
States of America, listed below and have also identified below any foreign application for 
patent or inventor's certificate, or of any PCT International application having a filing date 
before that of the application on which priority is claimed. 



None 






□ Yes □ No 


Number 


Country 


MM/DD/YYYY Filed 


Priority Claimed 










□ Yes □ No 


Number 


Country 


MM/DD/YYYY Filed 


Priority Claimed 










□ Yes □ No 


Number 


Country 


MM/DD/YYYY Filed 


Priority Claimed 



RSW920000I21US1 




-1 Of 8- 



I hereby claim the benefit under Title 35, United States Code, § 1 19(e) of any United States 
provisional application(s) listed below. 



None 




Application Number(s) 


Filing Date (MM/DD/YYYY) 







Application Numbers) 


Filing Date (MM/DD/YYYY) 



I hereby claim the benefit under Title 35, United States Code, § 120 of any United States 
application(s) or § 365(c) of any PCT international application designating the United States 
of America, listed below and, insofar as the subject matter of each of the claims of this 
application is not disclosed in the prior United States or PCT International application(s) in 
the manner provided by the first paragraph of Title 35, United States Code, § 1 12, 1 
acknowledge the duty to disclose information which is material to patentability as defined in 
Title 37, Code of Federal Regulations, § 1 .56 which became available between the filing date 
of the prior application and the national or PCT international filing date of this application 
(37C.F.R. § 1.63(d)). 



None 






Appln. Serial No. 
None 


Filing Date 
None 


Status 
Pending 










Appln. Serial No. 
None 


Filing Date 
None 


Status 
Pending 










Appln. Serial No. 


Filing Date 


Status 

Patented/Pending/Abandoned 



I hereby declare that all statements made herein of my own knowledge are true and that all 
statements made on information and belief are believed to be true; and further that these 
statements were made with the knowledge that willful false statements and the like so made 
are punishable by fine or imprisonment, or both, under Section 1001 of Title 18 of the United 
States Code and that such willful false statements may jeopardize the validity of the 
application or any patent issued thereon. 
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POWER OF ATTORNEY: As a named inventor, I hereby appoint the following registered 
attorney(s) to prosecute this application and transact all business in the Patent and Trademark 
Office connected therewith. 



A. Bruce Clay 
Registration No. 32,121 

Gregory M. Doudnikoff 
Registration No. 32,847 

Jeanine S. Ray-Yarletts 
Registration No. 39,808 

Mitchell S. Bigel 
Registration No. 29,614 

Send correspondence to: 



Direct telephone calls to: 
Facsimile: 



Edward H. Duffield 
Registration No. 25,970 

Jerry W. Herndon 
Registration No. 27,901 

Gerald W. Woods 
Registration No. 24,144 

Timothy J. O'Sullivan 
Registration No. 35,632 

USPTO Customer No. 20792 
Timothy J. O'Sullivan 
Myers Bigel Sibley & Sajovec 
Post Office Drawer 37428 
Raleigh, North Carolina 27627 

Timothy J. O'Sullivan 
(919) 854-1400 
(919) 854-1401 



Full name of first inventor: Andrew Hilliard Arrowood 



Inventor's 
Signature: 



Residence: 

Citizenship: 

Post Office Address: 





Date: 

Raleigh, North Carolina 

United States of America 

7712 Lambroll Lane 
Raleigh, North Carolina 27613 



RSW920000121US1 



-3 of 8- 



Full name of second inventor: Wesley McMillan Devine 

Signature: (y^^'lA^ Date: t/fs/oi 

Residence: Apex, North Carolina 

Citizenship: United States of America 

Post Office Address: 4604 Thane Court 

Apex, North Carolina 27502 
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Full name of tl 



Inventors 
Signature: 



Residence: 

Citizenship: 

Post Office Address: 




Anthony Herr 

Date: 

Apex, North Carolina 

United States of America 

1 007 Smokewood Drive 
Apex, North Carolina 27502 
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Full name of fourth inventor: Lap Thiet Huynh 
Inventor'; 
Signature: 



re: La^lj^le j Sdipjn Date: J^jo^j^tr)( 

Residence: Raleigh, North Carolina 

Citizenship: United States of America 

Post Office Address: 124 Tutbury Place 

Apex, North Carolina 27502 
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Full name of fifth inventor: Dinakaran B. Joseph 
Inventor's . i . 

Signature: 4) \v\(J^f A fLavs Jn^U Date: /b>|?^> 

Residence: Durham, North Carolina 

Citizenship: India 

Post Office Address: 5302 G. Penrith Drive 

Durham, NC 27713 
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f ♦ 

Full name of sixth inventor: Alan George Packett 
Signature: Ojle^ C^CV^j QjtJl Date: 



Residence: Raleigh, North Carolina 

Citizenship: United States of America 

Post Office Address : 13109 Rumford Court 

Raleigh, NC 27614 
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